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BEHAVIOUR AND SANCTIONS  

Senior School 

 

Applicable to:   All staff, students and parents.  It should be read in conjunction with 

the Anti-Bullying Policy and has regard to the DfE Guidance: Behaviour and Discipline 
in Schools (2016) and legal duties under the Equality Act (2010) and in respect of 

students with special educational needs.  

 

This policy is applicable to students on the school site and beyond, during the school 

day and outside school hours. The school has a duty of care to safeguard and promote 
the welfare of each student. 

 

Aims: 

• To put into practice the shared values of the school community, including the 

wider community. 
• To create an atmosphere in which effective teaching and learning can take place 

and good behaviour is promoted. 

• To promote respect: 

o for self  

o for others  

o for the environment 

Implementation: 
• It is the school’s expectation that everybody should: 

o Behave in a sensible and appropriate manner.  

o Allow others to learn and teachers to teach.  

o Treat everybody with consideration and good manners.  

o Respect the right of others to hold their beliefs and opinions.  

o Keep to and enforce the school dress code.  
o Help to prevent all forms of bullying.  

o Behave with the health and safety of others in mind. 

o Behave helpfully and responsibly.  

o Treat their personal property and the property of others with care.  

o Treat the school buildings, contents and grounds with care.  
• The school promotes good behaviour by displaying the Mission Statement, 

Charter for Behaviour, Code of Conduct, Expectations of Appearance or Sixth 

Form Dress Code and the Rewards and Sanctions policies for Years 7-11 in tutor 

rooms and around the School. 

• In addition, guidelines about the use of mobile phones and ICT facilities are 
displayed in tutor rooms, and made known to parents, who sign an appropriate 

agreement. An e-safety policy is also in place and available to staff, students 

and parents on the website. 

• The anti-bullying policy is displayed in tutor rooms and students are made aware 

of what they should do if they feel they are being bullied. 
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• Guidelines about health and safety and illegal substances are also available in 

every tutor room and on the Hub. Policies relating to these issues make the 
School’s position clear. 

• Systems within the school actively promote good behaviour in both staff and 

pupils and this ethos is embedded in daily routines such as mentoring systems 

involving students and staff and the use of commendations throughout the 

school. 
• Year 7 students have a clear transition process where they have a ‘buddy’ to 

support them, a variety of activities to help them form friendships and bonds 

and a number of form periods and PSHE lessons where good behaviour is 

promoted and the school’s expectations are made clear.  Students entering the 

school in other years are given a ‘buddy’ to offer similar support, which the Head 

of Year oversees. 
 

Strategies for promoting good behaviour: 

• An active partnership exists between parents and school, where systems are in 

place to ensure regular formal contact (e.g. reporting and parents’ evenings) 

and informal contact via letter, e-mail or telephone.   
• Praising and rewarding good behaviour (e.g. letters or postcards home, 

email/phone calls and most typically the use of commendations). 

• Broadcasting information about successful events via newsletter, Friday Bulletin, 

Daisy Chain, local press etc. 

• Regular whole school and section or year assemblies which help to promote good 
behaviour and celebrate success. 

• Constructive use of tutor group time.  

• Staff being visible around the school, being seen to be interested in the students 

and in good self-discipline. This includes staff duties before and after school and 

at lunchtime and break time. 

• Displaying examples of good student work. 
• Offering a wider range of extra-curricular activities. 

• Employing a flexible approach to the curriculum to attempt to meet the needs 

of all students, including those with special educational needs or disabilities. 

• Pleasant school environment encourages respect for the buildings, grounds and 

others’ possessions.  
• Teaching staff and other staff act as a positive role model. (e.g. punctuality, 

standard of dress etc.)  

• Encouraging calm and orderly movement around the school. 

• Providing students with opportunities to promote the values which they regard 

as important and to involve them in consultation through the School Council. 
(Charter for Behaviour and Code of Conduct). 

• Using professional and positive language when dealing with students. 

• Aiming for self-discipline. Helping students by providing assistance such as a 

checklist relating to positive expectations or a sixth form weekly diary. 

• A member of the Senior Management Team is available after school every 

evening until 6pm – contactable by phone or in their office.   

Strategies for discouraging poor behaviour: 
• Directing/encouraging students to be involved in extra-curricular activities.  

• Counselling students about their inappropriate actions so that they understand 

their negative impact on others.  

• Reviewing student groupings as appropriate and the use of seating plans in 

lessons and tutor times. 
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• Monitoring of absence and lateness by tutor, Head of Year and Deputy Head 

(students). 

• Using sanctions as appropriate. 

Support for staff: 
• The Assistant Head (pastoral) is responsible for students’ discipline but it is our 

collective responsibility to promote good behaviour which helps to ensure a 

consistent approach across the school and contributes to a situation where all 

students know what is expected of them.  

• All members of staff work collectively to ensure and maintain the highest 
standards of behaviour by upholding the code of conduct, implementing the 

strategies for good behaviour (outlined above) and ensuring a consistent 

approach. 

• Use of the form tutor and co- tutor and possibly the student’s mentor to provide 

an overview of a student’s behaviour.    
• The Head of Year or any member of SMT can be approached to provide support 

and to discuss an issue.  

• All members of staff have the opportunity for training to improve their 

management of behaviour, both from within the school and using external 

training bodies. These members of staff might request such training or be 

identified as benefiting from this.  A record is kept by the Deputy Head Academic 
of all in service training. 

• Heads of department liaise with all staff in monitoring poor behaviour in lessons 

or failure to complete work or homework satisfactorily. 

Responses to poor behaviour: 

• Making our disapproval clear – by a look, by talking to the student, by showing 

our disapproval in front of others.  

• Insisting that work is completed or repeated. Always giving a deadline and 

checking that this work is completed or repeated.  

• Moving students in class if their position is negatively influencing their ability to 
learn or negatively influencing the learning of others.  

• Phoning parents/guardians directly or emailing. 

• Meeting with the student and head of department to discuss conduct in lessons.  

• Using the appropriate, agreed sanctions for the year group (see appendices)  

• Asking parents/guardians to come into school. This is to be done in conjunction 
with the Head of Department and/or Head of Year. 

• Placing on report/contract or internal exclusion in consultation with the Head of 

Year/Head of Department. This should be discussed with the Assistant Head 

(pastoral) before implementation. 

• Suspension or exclusion (see Expulsion or suspension policy). 
• If a student finds it difficult to understand, or comply with, behavioural 

expectations because of special educational needs and/or disabilities, the school 

will endeavour to address this through the use of the mentoring system, 

amended curriculum or other appropriate support measures. This may include 

discussions with the school’s SENCO, the student’s parents and other agencies. 
Similarly, this may be taken into account when assessing appropriate responses 

or sanctions as a consequence of inappropriate behaviour. 

• The Head keeps a register of students’ serious misbehaviour and a list of any 

sanctions imposed. This centralised record of students’ serious misbehaviour 
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and sanctions allows patterns to be identified and records any misbehaviour that 

results in suspension and expulsion. More minor sanctions are recorded on SIMS 
as a central record. 

• Heads of Year keep records of concerns to monitor behaviour across subjects, 

provide detentions when five concerns are received and meet with the student 

to ensure an improvement in behaviour, where a concerning trend is identified.  

All such sanctions are recorded centrally on the SIMS database. 
 

We should try to avoid: 

• Negative comments – especially about the person.  

• Labelling the child rather than confronting their action and behaviour. 

• Punishing a whole group.  

• Inconsistency.  
• Threatening and not carrying through those threats.  

• Imposing excessive sanctions.  

• Aggressive shouting.  

• Put downs and sarcasm.  

• Ridicule or humiliation.  

• Causing intentional embarrassment.  

Rewards: 
Praising students will raise their self-esteem, help them to learn to accept praise with 

good grace, enable them to appreciate their strengths and recognise the success of 

others and help them to become positive members of society. 

 

We should avoid giving rewards: 
• As bribes e.g. for classroom control.  

• On demand. 

• In a way which causes embarrassment. 

• In a way which devalues their worth to others. (e.g. over use)  

 
Types of reward include: 

• Positive comments in class and/or reinforcement at the end of a lesson. 

• Display of work. 

• Acknowledgement of achievement in assemblies, through displays, inclusion in 

press releases, through awarding prizes etc. 

• A letter, e-mail or phone call home to parents. A record should be made of this. 
• Parents’ Evenings – use these as a means of praising where appropriate.  

• Use of commendations and certificates. (see appendices) 

 

Malicious Accusations against Staff: 

Any student found to have made a malicious accusation against a member of staff 
should expect a punishment on a scale that includes suspension or expulsion.  The 

punishment would vary depending on the scale of the accusation and the measure of 

contrition. 

 

Positive Handling and Physical Restraint: 
• The use of force or physical restraint should only be used when no other form 

of control is available, should be proportionate in the circumstances and used 

only to prevent a student from committing a criminal offence, injuring 

themselves or others or causing damage to property, whether on or off the 

school site. 
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• A Deputy Head or the Head should be informed immediately following an 

incident where force has been used and give a written, signed account as soon 
as possible after the incident.  

• Parents, guardians or carers of the student will always be informed by the Senior 

Deputy Head or Head about serious incidents involving the use of force.  

• Any use of force should be proportionate to the behaviour of the pupil involved 

and the seriousness of the harm prevented and should recognise the additional 
vulnerability of students with SEN, disabilities and certain medical conditions. 

 

Corporal Punishment: 

The use of corporal punishment for any student is prohibited at Redmaids’ High School 

and on any activity run by staff or volunteers for Redmaids’ High School. 

 
Further guidance: 

 

Behaviour and Discipline in Schools (2016) 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach

ment_data/file/488034/Behaviour_and_Discipline_in_Schools_-
_A_guide_for_headteachers_and_School_Staff.pdf  
 

Use of reasonable force (2013) 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach

ment_data/file/444051/Use_of_reasonable_force_advice_Reviewed_July_2015.pdf 
 

Related policies: 

Anti-bullying Policy 

Rewards and Sanctions Code of Practice 

ICT Acceptable Use Policy 

Mobile Phone Code of Practice 
PSHE Policy 
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APPENDIX 1 
CODE OF PRACTICE 

REWARDS AND SANCTIONS 

 

Commendations 

 
• Commendations are awarded by teachers to students in all year groups for 

excellent effort or attainment, or for acts of kindness or excellence. They take 
the form of a sticker in years 7-9 that is placed on the student’s 

commendation collection card. In years 10-13 a teacher enters the 

commendation directly into SIMS. 

• In years 7-9, when a student has completed a row of stickers they take their 

card to their Head of Year who registers the commendations in SIMS and 
awards a token, in their House colour, which can be placed in the collection 

point in main reception.  

• Teachers should be mindful that consistency is needed - it is suggested that 

every teacher should aim to give between ten and fifty commendations to any 

class in any given term. They should be awarded, but not in such a way as to 
devalue them. 

• A student's commendation total and certificate level will show on their profile 

page. 

• When a collection card is completed, the appropriate certificate is awarded in 

assembly by the Head of Year. The Double Platinum and Diamond are awarded 

in main school assembly and the Diamond certificate is awarded with a pin 
which can be worn on the blazer. 

• Commendations count towards the House Conduct Cup. 

 

Bronze 10 

Silver 25 
Gold 50 

Platinum 75 

Double Platinum 100 

Diamond 125 

   

 

• The totals accrued at the end of year 10 are carried forward into year 11. 

 
Sanctions 
Where a teacher has a concern about a student, they will enter a concern onto 

SIMS. The concern needs to be entered as it occurs thus providing instant, live data 

which can be monitored by tutors, Heads of Year and Heads of Department. 
 

 

The concern options listed on SIMS are: 
• Lateness (to lessons or to tutor base) 

• Persistent late homework (after an initial warning) 

• Disruptive behaviour 

• Uniform concern* 

• Damage to property 
• Mobile device concern** 
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• Other (this will have an option to include additional information) 

  

* Uniform: 
  
Correct uniform must be worn on all occasions connected with the School unless 

special arrangements have been made by the School.  In this case, a student can 

collect a uniform pass from reception to be signed by the tutor. Please see Code of 

Practice re: uniform. Jewellery is limited to a wrist watch, stud earrings and a 

necklace that can be worn under the shirt. A student with pierced ears may wear 
small sleepers or studs, maximum of two per ear lobe. Other jewellery will be 

confiscated and returned at the end of the week or later. 
  

** Mobile devices: Please see Code of Practice. 
  

Entering a concern on SIMS will automatically generate an alert on the SIMS homepage 

for the relevant member of staff. This allows: 
• HoDs to be able to discuss concerns with the student/teacher 

• HoDs to access data when they are monitoring student performance 

• HoYs to be well informed about issues for each student 

  

If five concerns are accumulated, a detention will be issued. Parents will be contacted 

via a letter sent by the Head of Year. 
  
Detentions: 
A detention will be held at lunchtime and will be supervised by the relevant HoY and/or 

a member of SMT as appropriate. 
  

A detention will ideally involve an act of community service (litter picking, emptying 

the green bins, tidying the PE/DofE cupboards etc.).  If there are not enough 

community service actions for students to do in detention, the students will use the 
thirty-minute detention to do a written task instead, supervised by the HoY. This 

might be to complete late homework or to write an essay on why their behaviour was 

inappropriate.  
  

A lunchtime detention will take precedence over all activities.  
  

What Next? 
If academic or behavioural concerns continue then the Assistant Head (Pastoral), 

Deputy Heads or Head may become involved and parents will be invited in to discuss 

matters further. 
  

  

Suspension 
  

A student may be suspended after a serious incident or incidents. 
  
A student may expect to be suspended if she is involved in any of the following on the 

school premises: 
• Anything to do with illegal drugs 

• Possession and / or consumption of alcohol 

• Possession and / or use of tobacco 
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A teacher with suspicions about any of these should speak immediately to the Head, 

Deputy Heads or the Assistant Head (Pastoral) and record the concerns in CPOMS. 
Refer to the expulsion or suspension policy. 
  

Expulsion 
 

Expulsion is the ultimate sanction for very grave incidents and it is used at the 

discretion of the Head in consultation/conjunction with the Chairman of Governors. 

Refer to the expulsion or suspension policy. 
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